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Purpose

The purpose of these End User Procedures is to describe how to access the Claims page on Forest River Dealer
Connect and enter warranty claims to be submitted to Forest River.

This End User Procedure document contains step-by-step instructions on how to access the Claims page on Forest
River Dealer Connect and then enter a claim (labor and parts), request authorization, respond to feedback, submit
for payment, and view payment of a claim.

Document Tips & Tricks

» You can search this document for key words or phrases by holding down the Ctrl key on your keyboard and
pressing the F key. This will bring up the Search box which will allow you to key in a word or phrase and
search for it throughout the document.

» The Contents index above is linked to each section within this document. So, if you click on the heading or
subheading within the index that corresponds with the section you would like to review you can simply
click on the heading or subheading and you will be taken to that section.
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1. Warranty Claims Link (An Overview)

When Forest River Dealer Connect loads onto your computer, your home page will look like this.

m Dealer Units ~ Claims  FlatRate Manual  PartOrders  PansCatalog  SPIFF  Service Campaigns

Forest River Dealer Connect

All Unit Search Al Service Campaigns

Service Campaigns
h Recalls or Advisaries In

Across the top, you have links to assist with the most common activities you will be performing on Dealer Connect.

- Dealer Units Claims Flat Rate Manual Part Orders Parts Catalog SPIFF Service Campaigns

Forest River Dealer Connect

All Unit Search All Service

Dashboard

Claims Service Campaigns
0 Needs Dealer Review 198 VINs with Recalls or Advisories In
1 Draft Inventory
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Navigate: Home > Claims

Click on the Claims link from the links at the top of the web portal.

o

) S

Dealer Units Claims

Forest River Dealer Connect

All Unit Search

Dashboard

Claims
0 Needs Dealer Review
1 Draft

Flat Rate Manual Part Orders Parts Catalog SPIFF Service Campaigns

Service Campaigns
’ 197 VINs with Recalls or Advisories In A

Inventory

All Service

After clicking on the link, the following grid will open.

Claim Status

GCreated By

Claim Number
000435
000424
000433
000432
000431
000430
000429
000426
000427
000426

000423

VIN

5ZT2LCYB1KBO0996S

AXAMGTG26KH030124

AXAMGTP29KHO30456

AXAMGTG29KH030277

AX4MF3F22KH030321

AXAMFRA21EF027243

AX4FFLD27J1883512

AXAMF3E20KH030190

AX4MGTM22KH030125

AXAMFRZ24KF047048

AX4AMFIH2XKHO30421

VIN

Dealer RO

status
Processing

Pre Auth

Pre Auth

Pre Auth

Pending Payment
Denied

Pre Auth
Processing

Pre Auth
Processing

Pre Auth

Owner

ERNEST PEDRI

GUY BLACKBURN

DONALD BAHE

ELLEN SCHAEFFER

RICHARD BURTON

Claim Number

Display Records From:

1year

mevous [l 2 | o 5| 6| New

Dealer RO Claim Start Claim End
33333 11/27/2018 11/27/2018
Cool 9 11/27/2018
Goku 11/27/2018
Blue Dorltoes 11/27/2018
RED 898 11/27/2018 11/27/2018
MFDO03 11/27/2018
9698 11/27/2018
Blue 2 1112712018 11/27/2018
Black 16 11/27/2018
MFDO03 11/27/2018 11/27/2016
Blue 6 11/27/2018

Claims SR

Owner

Needs Dealer Review Show My Claims

50

Created By Check Number Payment Date
tbaughman@forestriverine com
bknight@forestriverine com
bknight@forestriverine com
bknight@forestriverine com
bknight@forestriverine com
matt fuglsang@rsmus. com
tjones@forestriverinc.com
bknight@forestriverine com
bknight@forestriverine com
matt fugisang@rsmus com

bknight@forestriverinc. com
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A) Claims Search Page

The Claims search page is divided into two sections for filtering. The top are searchable fields that will filter your results
according to the information you enter. Some of the fields have drop down menus with selections to choose from, free
text fields to enter criteria, or buttons to filter by.

Home / Claims

Claims [Fc&m
Claim Status VIN Claim Number Owner
(2) = () © @)
Created Ey Dealer RO DISPlﬁy ds From: eeds Dealer Review Show My Claims
Previous - 2 3 4 5 6 Next 50 v

Claim Number VIN Status Owner Dealer RO Claim Start Claim End Created Ey Check Number Paymem Date
000518 AXAMFRA25EF026497 Authorized RONALD JACOBSON MFD003-1 12/04/2018 matt fuglsang@rsmus.com
000514 4XAFWBD21JVT01175 Processing RICH EISEN 12/04/2018 12/04/2018 kmosher@forestriverinc.com
000513 4X4AFWBD21JV701175 Denied RICH EISEN 12/04/2018 12/04/2018 kmosher@forestriverinc.com
000512 AXAFFLE23K1885421 Denied 12/04/2018 kmosher@forestriverinc.com
000511 4X4AFRLB24K1884578 Pre Auth 12/04/2018 kmosher@forestriverinc.com
000510 4X4CPRW15JD303258 Pre Auth 12/04/2018 kmosher@forestriverinc.com
000509 4XACPRW11JD303256 Processing 12/04/2018 12/04/2018 kmosher@forestriverinc.com
000508 4XATRLA21KD425186 Denied DAVID BOYD 12/04/2018 kmosher@forestriverinc.com
000507 AXAMFRZ2XHF038251 Authorized ROSS GREEN MFD003 12/04/2018 matt fuglsang@rsmus.com
000506 AXAMFRG28HF036971 Pre Auth WALTER PENLEY MFD003 12/04/2018 matt fuglsang@rsmus com
000505 4X4AMFRH27EF027401 Pre Auth JENNI PEREZ MFD003 12/04/2018 matt fuglsang@rsmus com

A. Claim Status: This field has a drop down menu of the different claim statuses. You can select one to help narrow
your search. See section B) Claim Statuses for explanation of statuses.

B. VIN: A partial or full VIN can be entered into this field to search for claims on a specific unit.
C. Claim Number: A partial or full claim number can be entered into this field to search for a specific claim.

D. Owner: An owner’s first or last name or a partial name can be entered into this field to search for claims by a
specific owner.

E. Created By: This field has a drop down menu to select a particular User that enters claims for your dealership.

F. Dealer RO: A partial or full dealer RO number can be entered into this field to search for any claims that have
that Dealer RO in it.

G. Display Records From: This field’s drop down menu allows you to select the time period you want to see claims
from. You can view claims from 1 year, 2 years, 3 years, or All.

H. Needs Dealer Review: These buttons allow you to view either all claims in any status or just the Needs Review
claims that the dealer needs to review, as indicated by a red envelope next to the status.
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Show My Claims: These buttons allow you to view claims that only you have created or all claims by everyone at
your dealership.

The bottom grid has sortable fields that will filter your results in either ascending or descending order. Simply click on a

column

heading to resort the grid. The claim numbers in the grid are hyperlinks to the claim. Once clicked, the claim

form will open.

:’evimsnz 3 4 5 6 Nex 50

I Claim Number VIN Status Owner Dealer RO Claim Start Claim End Created By Check Number Payment Date I

000518

000514

000513

AXAMFRA25EF026497 Authorized RONALD JACOBSON MFDO003-1 12/04/2018 matt fuglsang@rsmus.com
4X4FWBD21JV701175 Processing RICH EISEN 12/04/2018 12/04/2018 kmosher@forestriverinc.com

4X4FWBD21JV701175 Denied RICH EISEN 12/04/2018 12/04/2018 kmosher@forestriverinc.com

B) Claim Statuses

There are 9 different claim statuses. In most cases a claim will not travel through all 9 statuses in its lifecycle, but here is

a list of all of the statuses and their meanings:

Draft: This status indicates that a User has started entering information, and saved it, but has not submitted it to
Forest River for authorization. A claim will stay in Draft until it's been submitted, deleted by the User, or has
expired.

PreAuth: This status represents a claim that has been submitted to Forest River for authorization.

Authorized: This status means that a Forest River Representative has reviewed your request and the lines have
been authorized for repairs. This status is also used for flat rate codes that do not require a PreAuth for the
repair.

Processing: Once the claim has been authorized and the repairs are complete, the claim can be submitted for
payment. At this time, the claim status will move to Processing. It will stay in this status until a Forest River
Representative processes the claim and submits it for payment to the accounting office.

Pending Payment: This status indicates that the claim has been submitted for payment on the Forest River side.
It is awaiting the next check run from the Accounts Payable department.

Paid: This status means that the check has been issued for this claim. Once the claim is in this status, the check
number, date, and paid claim amount will populate in the header of the claim and in the grid as they become
available.

Expired (Previously Archived): A claim will expire if it is left in Draft, PreAuth, Authorized, or Processing status for
180 days. This aging will be calculated from the Claim Start date.

Denied: A Denied claim is the result of all lines being denied/not approved.

Needs Review (Previously Under Review): This status means that additional information is being requested. It
could be additional repair information, pictures, a request for a part return, an adjustment on part information,
Top of the Document
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etc. When there is a red envelope next to the status, this indicates that Forest River reviewed your claim and has
made a request, awaiting a response from the dealer. Once you respond to that request, the envelope will be
removed and the claim is awaiting a response from Forest River.

2. Creating a Warranty Claim
Navigate: Home > Claims

On the Claims ribbon, there is a + Claim button. This button will create a new claim.

A) Creating a Claim Header

Home | Claims

Claims [+ ciaim

Claim Status VIN

Created By Dealer RO

Click on the + Claim button. The claim form will open with a blank header.

(’M Degler Units— Claims Mgt Rate Manul — Part Orders Parts Catlogg SPIT Servies Campaigny n Sign oul

e 0006970

100 Jones
Home | Claims | New Claim

New Claim (Draft) SRRCT <7 TR T T O & i
VIN Q Chassist Warranty Start Submitted Total
Dwilar RO Ownwe Warranty Fd Paid Tolal 50,00
Lealer Contact 000 (JONCERIOCAIVENNG O v Make Rote  $100.00 Payment Date
Claim Start Madel Check Numbor

Clutm et Yt Dwalwe Adelnns | 25000 ASSLMULY PAIK DIEWIXOM, MIADSY v
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Enter a partial or full VIN in the VIN field. If you enter a full VIN, hit enter and the unit information will populate in the

Header. If you enter a partial, click the gray Magnifying Glass button and the Unit Search form will appear. Note: You
must enter at least 4 characters to initiate the search.

Home / Claims / New Claim

New Claim (Draft)

VIM or last 8 chars Chassis#

Dealer RO

Owner

Dealer Contact Jones, Tedd (tjones@forestriverinc.com) v Make
Claim Start Model
Claim End Year

The results of your search will populate in the Unit Search form. Select the VIN you would like to use on your claim by
clicking on the desired VIN. The information from that VIN will populate in the Header.

Unit Search

123458

Previous - Next

VIN Short VIN Chassis Number Brand Model Model Year Dealer Owner Delivery Date

4X4TCKF23GX123456 CKX123456 CHEROKEE ACKT304R 2016 SUBURBAN RV CENTER LLC EDWARD HUBLER 03/11/2016

5ZT3CSUB5JG123456 CS5G123456 CRUSADER CSF29BH 2018 HAPPY TRAILS RV-SC

Previous - Next
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Enter a Dealer RO, which is normally the work order number, if applicable.

Home [/ Claims [ New Claim

@ The VIN is not retail registered

New Claim (Draft)

VIN 5ZT3CSUBSJG 123456 Q Chassis#
Dealer Contact Jones, Todd (ljones@forestriverinc.com) v Make  CRUSADER
Claim Start Model — CSF20BH
Claim End Year 2018

The Dealer Contact field defaults to the User entering the claim. If you want the contact to be someone other than the
current User, you can select the other User from the drop down menu.

Home / Claims / New Claim

© The VIN is not retail registered

New Claim (Draft)

Vi

N 5ZT3CSUBSIG123456 Q Chassis#

Dealer RO Owner

Dealer Contact Jones, Tedd (tjones@forestriverinc.com) Make CRUSADER

Claim Start Model CSF29BH

Claim End Year 2018
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The Claim Start and End dates will automatically populate. The start date will populate once the claim is saved for the
first time (either when Saved as Draft or Submitted for Authorization). The end date will populate once the claim is

submitted for payment.

Heme:

Claim - 000521 (Draft)

VIN

Diaalar RO

Dealar Contact

Clanm Siart

Claim End

Claims | Claim - 000521

8 The VIN Is not retall re g

stered

SZTICEUBSIG 123456 Q Chagsis#
T rwmer
laras, Trdd ([fjonas. '4':"."I'Ft< rivarinG com) v Maka

Model

Year

CRUSADER

CEFIOEH

2018

If your dealership has multiple addresses, you can select the correct address from the Dealer Address drop down menu.

Warrasty Stant

Warranty End

Rate

§$100.00

| 'Swmifor Mdhoezton | Suomtior Payment [ R A

Submitied Total 0.0

Pand Total $0.90

Payment Date

Check Number

Dealer Address

The claim Header is now complete and you can begin to add your repair lines.
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B) Adding a Labor Line

In the claim Header, click on the blue + Labor button in the bottom right corner to add your first labor line to the claim.

B

0006970
Todd Jones

Spit Claim  Save Draft  Submd for Aufhoreation.  Submé tor Payment

Warranty Start Submitted Total S0 00
Warranty End Paid Total S0 00
Rate 5100 00 Payment Date

Check Number

Dealer Address 25000 ASSEMELY PARK DR WIXOM, Mi 4839 v

The Complaint, Cause, Correction overlay will appear. Enter your repair description. NOTE: When entering your
description, the more detailed information you give, the better. List one repair per claim line. Unlike our old system
you can enter as many claim lines as you would like, so there is no need to combine repairs unless they are all related.

Complaint, Cause, Correction Cancel

Complaint: Corner trim in bathroom came loose and fell off.

Cause: Fasteners failed from travel.

Correction: Need to re-attach trim with new fasteners.

Click on the blue Create button. This adds the labor line to your claim.
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The pink highlighted field, Flat Rate Code, should be your starting point once the labor line is created. Click on the gray
Magnifying Glass button to initiate your Flat Rate Code search.

Claim - 000521 (Draft)

VIN 5ZT3CSUB5JG 123456 Q Chassis#
Dealer RO TJ00001 Owner
Dealer Contact Jones, Todd (tjones@forestriverinc.com) v Make = CRUSADER
Claim Start 12/05/2018 Model CSF29BH
Claim End Year 2018

“ Labor1 (Draft) Complaint Customer states that the corner trim in the slide out fell off of the wall. Cause: Fasten

Flat Rate Code Flat Rate Sublet PreAuth

Q o Requested

Description

Approved

This will open the Flat Rate Manual overlay.

Flat Rate Manual

Flat Rale Group Scarch

Sectian

Component

You can use the filters on the left side of the Flat Rate Manual overlay, which are Flat Rate Group (which will
automatically populate), Section, and Component to narrow down your search. In the Search field, enter a keyword(s)
for your repair. Note: The keyword(s) do not need to be in order nor do they need to be complete words. Click the
blue Search button or hit enter. The results from your search will populate below in the grid.

Flat Rate Manual

Flat Rale Group Search
RV DIVISIONS

Seclion

Component
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Once you have identified the correct flat rate code, select the code (hyperlinked). The information from the code will

populate on the labor line.

Flat Rate Manual

Flat Rate Group
RV DIVISIONS
Section
Interior

Component

Panels, Ceilings, & Interior Moldings

Flat Rate Code

30-102-01-99-001096

30-102-12-99-001098

30-102-01-99-001117

30-102-01-99-001118

Description

Interior/Panels, Ceilings.
Interior/Panels, Ceilings
Interior/Panels, Ceilings.

Interior/Panels, Ceilings.

Search

Trim

4 items found herg

& Interior Moldings/R & R/Misc.
& Interior Moldings/Resecure/Misc.
& Interior Moldings/R & R/Misc.

& Interior Moldings/R & R/MIsC.

Previous - Next

Operation Desc

Interior Trim/Moldings, each (pictures)
Molding/Trim, each

Trim Molding, each

Miscellaneous Interior Trim, each

Previous - Next

v Labor1 (Draft)

Flat Rate Code

Description

Flat Rate

Complaint: Customer states that the corner trim in the slide out fell off of the wall. Cause: Fasten

Sublet PreAuth

Notes & Feedback [ " Complaint. Cause, Corection & JETIIE JIME NUETECUCRE 9100 T

Photo Req.
Us CAN

Labor Amt Serial Return Req.

US CAN

(S

Requested 50.00 XXna X X

Approved
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Some areas to note in the labor line are as follows:

e Flat Rate — This field shows the Flat Rate time allowed for the repair code chosen.

e Sublet — This checkbox will change the claim from hourly to sublet and vice versa. If you check this box it will
automatically remove all part lines from the labor line.

e PreAuth — This will tell you whether the repair code chosen requires pre-approval. If there is a red X under the
PreAuth field this indicates that pre-approval is not required for the selected repair code. If there is a green v
under the PreAuth filed then pre-approval is required for the selected repair code.

e Hours —There are two fields below this heading, Requested and Approved. In the Requested field the Flat Rate
time will auto-populate based upon the selected repair code. If more or less time than the Flat Rate time was
required for the repair you can change this accordingly. In the Approved field, the approved labor amount will
show up once the claim has been submitted to Forest River, reviewed by a Forest River Representative, and
approved.

e Labor Amt — There are two fields below this heading as well, Requested and Approved. In the Requested field
the dollar amount, based upon the Requested Hours and your dealership’s approved labor rate, will be
calculated automatically. The same goes for the Approved field, but this amount will not populate until the
claim has been submitted to Forest River, reviewed by a Forest River Representative, and approved.

e Model — This field is where you will enter the model number of the component being replaced, if applicable.
When this field is pink it means it is a required field for the chosen Flat Rate code.

e Serial —This field is where you will enter the serial number of the component being replaced, if applicable.
When this field is pink it means it is a required field for the chosen Flat Rate code.

e Photo Req. — This field indicates whether the repair code requires a photo. This is separated into two sections,
US and CAN (Canada). If there is a red X under this field in the section that pertains to your dealership then a
photo is not required for the selected repair code. If there is a green v under this field in the section that
pertains to your dealership (US or CAN), then a photo is required for the selected repair code.

e Return Req. — This field indicates whether the repair code requires the part to be returned to Forest River. This
is separated into two sections, US and CAN (Canada). If there is a red X under this field in the section that
pertains to your dealership (US or CAN), then the part is not required to be returned for the selected repair
code. If there is a green v under this field in the section that pertains to your dealership (US or CAN), then the
part is required to be returned for the selected repair code.
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If you choose a code that has notes attached, a blue Notes button will be available. If you click on the button, these are
the code notes, which gives additional information about requirements for the use of the code.

Home / Claims / Claim - 000521

@ The VIN is not retail registered

© The selected repair code requires a picture. Please note that your request may be denied if the requirement has not been met.

Claim - 000521 (Draft)

VIN 5ZT2CSUBBIG123456 Q Chassis#
Dealer RO TJOO0D1 Owner
Dealer Contact Jones, Todd (tiones@forestriverinc.com) v Make CRUSADER
Claim Start 12/05/2018 Model CSF29BH
Claim End Year 2018

« Labor 1

(Draft)

Complaint: The stereo in this unit won't turn on. Cause: Checked incoming power and connections and

Flat Rate Code Flat Rate

Sublet PreAuth

70-148-01-11-002212 Requested
Description
Appliances/Radios/Replace/Electrical - IRV Radio - All Models (pictures Canada only) (Read Notes!ll) Approved:

70-148-01-11-002212

iRW Radio - All Models (pictures Canada only) (Read Notes!ll)
Appliances/Radios/Replace/Electrical

When returning a part that has multiple accessories, all accessory parts must be returned or charges will be applied. (Example: Radio
having cables, remotes, wire hamess, Manuals, etc.). The warranty claim will be paid pending testing.

For Canadian dealers, a picture of the radio and of the model/serial number tag is required in lieu of returning the radio. Please include
model & serial numbers from the radio and a good description of the problem with the radio on the claim when submitted.

Warranty payment for this compaonent will be pending the testing of the component. Please provide a detailed description of complaint with
your auth request and on your claim form. Do not use inop, broken, does not work etc.
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If applicable and different than the Flat Rate time, enter the Requested Hours. Tab over to the Model field. Note: If you
have selected a repair code that requires model and serial information the Model and Serial fields will be pink,
otherwise it will be white. Enter the model number of the component being replaced. Tab over to the Serial field. Enter
the serial number of the component being replaced.

Delete Draft.  Split Claim Save Drait Submit for Authorization =TT S C gm0 3 Print claim sheet | Create UPS label

Warranty Start Submitted Total | $50.00
Warranty End Paid Total | 5000
Rate | §100.00 Payment Date

Check Number

Dealer Address 25000 ASSEMELY PARK DR WIXOM, MI 483¢ v

Notes & Feedback L XL NENETEENG Y + Labor | 4+ Part | X Load Parts | X Remove

Labor Amt Serial Photo Req. Return Req.

US CAN US CAN

Requested 05 $50.00 IRV1 123456789

X<V a v X

Approved

If a photo is required, click on the gray Camera button to browse your computer and select the file to attach to this
repair line.

Service Campaigns B Sign out

0006970
Todd Jones

Delete Draft.  Spiit Claim | Save Draft | Submit for Authorization | Submit for Payment AR qer o (Ko e o]

Warranty Start Submitted Total $50.00
Warranty End Paid Total | 5000
Rate | 5100.00 Payment Date

Check Number

Dealer Address 25000 ASSEMBLY PARK DR WIXOM, MI 483¢ v

Hours Labor Amt Model Serial Photo Req. Return Req.
US CAN US CAN
Requested: | 05 $50.00 IRV 123456789 X v X

Approved
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When the Upload Images overlay comes up, click on the blue Upload Images button to browse your computer’s files.
Note: You can select multiple pictures at once by either holding down the Ctrl button and left-clicking on each photo
file individually or by choosing the first photo file and then holding Shift and left-clicking on the last photo file you
would like to upload, which will highlight all of the photo files in between your selections. Select the applicable file(s)
and click Open.

pload Images

Upload Images

The image will show up on the overlay as a thumbnail. If you have additional pictures to add, follow these steps again
until all images have been added. Once you are done adding photos click on the gray Close button.

Upload Images

Files

IRVRadio.jpg
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The image(s) have now been added to the line. The Camera button will change color. When an item is attached, the
button color will be blue. When an item is not attached, the button color will be gray.

s
0006570
Todd Jones

SMECIIM  SIVeDIT  SUbmIl i AUOZN0n  SUDME ko Payment

Warranty Star Submities Tooal 500
Wamanty End Paid Total | sa00
Rate 510000 Payment Dats
Check Mumbar
Dealer Atdress | 25000 ASSEMELY PARK DR WIXOM, 141 4079 7
Hours Labor Amt Model Serial Photo Req. Return Reg.
Us CAN Us CAN
Requasted: | 05 550 00 Rt 123455789 ® o I v X
Appraved:

If you have additional labor lines to enter, click the + Labor button again in the Labor ribbon and use the same steps in
this section for your next repair line.

Service Campaigns n Sign out

0006970
Todd Jones

Delete Drat  Spit Claim 'SaveDraft | Submitfor Authorization ' Submit for Payment [t ot ]

Warranty Start submitted Total | $50.00
Warranty End Paid Total | 50.00
Rate | 510000 Payment Date

Check Number

Dealer Address 25000 ASSEMBLY PARK DR WIXOM, M| 4839 v

_ flotee & Feeaneck I MR il | abor | FPant | 2 LoaoPars | X Remove

Hours Labor Amt Model serial Photo Req. Return Req
US CAN US CAN
Requested 05 $50.00 IRV 123456789 x Jﬁ v X

Approved
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If there comes a point where you need to remove a repair line, you can click on the red X Remove button. This will
delete the line from your claim.

Campaigns

Todd Jones

Spncism SaeeOraft Sebmisor Adthonzation Subma tor Pamest  EXGLEERIELES] [

Warranty Start Submitted Total 350,20
Warranly End Paid Tatal
Rate | gi00.00 Paymant Date

Check Rumier

Desler AQUIEss 25000 ASSEMELY PARK DR WIXOM, MI £330 v
Hours Labor Amt Model Sarial Photo Req. Return Req.
us caM Us CAN
Requested: | 0% £50.00 IRV 123455709 x v'n v X

Approved:

3. Saving Claim as Draft

Once you have entered your labor and parts lines, you will want to save the claim. Scroll up to the top of your claim. In
the Header, click on Save Draft.

Service Campaigns n Sign out
0006870
Todd Jones

EETTS TS & Pont cizim shest | Create LS 1ae

Warranty Start Submitted Total 53950
Wiamanty End Paid Total 5200
Rate | s100.00 Payment Dase

Check Number

Dealer Address 25000 ASSEMELY PARK DR WIXOM 141 423¢

_ b dolbeiaded l‘ bt (700" | % P | X Load Pars | X Rmore

Hours Labor Amt Taodel serial Photo Req. Return Req.
US CAN US CAN
Requested. 0 $10.00 S TUS6T80 X % ﬁ X %

Appraved
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The saved claim will now be assigned a claim number. You will also get 2 new buttons in the header ribbon: Delete Draft
and Split Claim.

Service Campaigns Sign out
0006870
Tedd Jones

APl dzim sheet | Create UPS Jads
Warmanty Stant Subewtted Total 53960
Wananty End Paid Total sa00
Rate | $100.00 Payment Date

Check Number

Dealer Address 25000 ASS

Hours Labor Amt todel serial Photo Req. Return Reg.
Us CaN US CAN
Requested o1 $10.00 RV 123456729 X X ﬁ X x

Approved

A) Deleting a Draft Claim

If, at any point, you realize that you need to delete a claim, you have the ability to do so. Select the claim you want to

delete from the claims grid if you don’t already have it open. On the claims header ribbon, click on the Delete Draft
button.

Service Campaigns

E T T S0 M PR 3 Frict cam sheel

Warranty Start Submitted Tott  $3980

Warranty End Paid Tola 020
Rate | $100.20

Payment Date

Check Number

Dealer Address 25000 ASSENBLY PARK DR WIXOM MI433% v
Hours. Labor Amt Model Seral Photo Reg. Return Req.
Us CanN US CAN
Requested: | 0.1 51040 Rvaa 456789 x % - X x

Appeoved
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You will get a message box asking if you are sure to want to delete your claim. Click OK to continue. The claim is now
deleted and the screen returns to the claims grid.

B) Splitting a Claim

Once a claim has been saved as a draft, you have the ability to split repairs. An instance of wanting to do this would be if
a customer came in for 3 repairs, but you needed to order a part for one of them. You performed two of the repairs, but
will have to wait on the third. Instead of deleting the 1 line, you can split the repair off to a new claim, retaining all the

VIN, repair, and status information. You can split a claim up until it's been submitted for payment. NOTE: There must be

at least 2 labor lines on a claim in order to split it.

Select your claim from the claims grid if you are not already in it. In the claim header ribbon, click on the Split Claim

button.

Service Campaigns

Requested

Approved

‘iarranty Start

Warranty End

Rete | 10000

Hours Labor Amt

51000

DebleDiall  SpilChaim  SaveDran  Submi for Auozaion  [PEEr) EETTT

Submted Total 539,50

Paid Total 000

Payment Date

Check Number

Dealer Address. 25000 ASSEMBLY PARK DR WIXOM M 483% ¥

Model Serial Photo Req. Return Req.
US CAN US CAN
e x xﬂf" x %
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An overlay will come up with the repair lines listed in a grid. Select the labor line(s) you would like to move to a new
claim by checking the box in front of the Labor Line number. Once you have selected the line(s), click Split Claim in the

bottom right corner.

Please Select The Labor Lines To Split Into A New Claim

Labor Line Status Flat Rate Code

Labor 1 Draft 70-148-19-99-001713

Part Line Part #

Part 1

40E12191A

30-102-12-99-001098

Complaint, Cause, Gorrection

Complaint: The stereo in this unit won't turn on. Cause: Checked incoming power and connections and

Part Description

COAX CABLE TV, EXTERIOR CONNECTION, BLACK. 301-005-00042

Complaint: Comer trim in the slide out came off of the wall. Cause: Fasteners gave way. Correction.

e Split Claim

On the original claim, in the Header, you will see a new field called Related Claims with a claim number. This is your new
claim with the labor line(s) you split off. This number is a hyperlink to the new claim.

Service Campaigns

Hours

Requested: | 0.1

Approved

Warranty Start

Warranty End

Rate

¢ spit Ciaim

submitted Total 549 60

Paid Total $0.00
$100.00 Payment Date

Check Number

Dealer Address

Related Claims 000528

Labor Amt Model Serial Photo Regq.

US CAN
$10.00

IRV33 123456789

25000 ASSEMBLY PARK DR WIXOM, M1 4836 v

xxﬁ x x

Sign out
0006570
Todd Jones

Return Regq.
Us CAN

If you select the hyperlink, the new claim number opens, retaining all the header information and adding the labor
line(s) that was split from the original. This new claim will also have a hyperlink under Related Claims, which will be the

original claim.
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4. Submitting a Claim for Authorization

Once you have entered all your labor and parts, it’s time to submit the claim to Forest River for authorization. When you

submit for authorization, your labor lines will do one of two things:

1. Flat rate codes WITHOUT PreAuth requirements, which have been submitted at or below the flat rate time for
the flat rate code selected, will automatically authorize. When the line reaches the Forest River processor, they
will verify that you have provided all requirements for that code. To ensure approval on these labor lines, review
the notes on the code along with the photo and return requirements. Good descriptions of the problem and

repair are required. If any of these are missing, your claim may be denied or placed in review.

2. Flat rate codes WITH Pre-Auth requirements must be reviewed by a Forest River Representative. Again, to
ensure coverage on these labor lines, review the notes on the code along with the photo and return

requirements. Good descriptions of the problem and repair are required. If any of these are missing, your claim

may be denied or placed in review.

Select the Draft claim you want to submit for authorization. In the claims header ribbon, click on the Submit for

Authorization button.

Service Campaigns

B Y ) ST Tt T -2 U 3 Print claim sheet | Greate UPS Iabel

Warranty Start Submitted Total | $49 60

Warranty End Paid Total  £0.00

Rate 510000 Payment Date

Check Number

Related Claims 000528

Hours Labor Amt Model Serial Photo Req.
Us CAN

n Sign out

0006870
Todd Jones

Dealer Address. 25000 ASSEMBLY PARK DR WIXOM, M1 483¢ v

Return Req.
US CAN

Requested: | 0.1 $10.00 IRV33 123456789 x XE X X
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The claim will have one of two statuses depending on the criteria above. If it follows #1, a repair code with no PreAuth
requirements, the status will change to Authorized at both the claim and labor line level.

Claim - 000521 (Authorized)

VIN 5ZT3CSUB5JG123456 Chassis#
Dealer RO TJO0001 Owner
Dealer Contact Jones, Todd (tienes@forestriverin.com) v Make CRUSADER
Claim Start | 12/05/2018 Model | CSF20BH
Claim End Year | 2018

+ Labor2 (Authorized)  Complaint: The stereo in this unit won't turn on. Cause: Checked incoming power and connections and

Flat Rate Code Flat Rate Sublet PreAuth

70-148-19-99-001713 0.1 x

Description

Appliances/Radios/Reseal/Misc. - Exterior Antenna

Part1 (Draft)

Submitted Cost Dealer Cost Markup % Freight

$11.39 $1.32

If it follows #2 above, a repair code with a PreAuth, the status will change to PreAuth at the claim level and Draft at
labor line level until the claim is reviewed by Forest River. The claim is also locked now until it's been reviewed. You will
not be able to add anything or make changes during this status. Until the claim header status changes to Authorized, the
claim cannot be submitted for payment to Forest River.

Claim - 000710 (Pre Auth)

VIN 5ZT3CSUB5JG123456 Chassis#
Dealer RO TJO00O1 Owner
Dealer Contact Jones, Todd (tjones@forestriverinc com) v Make = CRUSADER
Claim Start | 01/14/2019 Model | CSF29BH
Claim End Year 2018

v Labor1 (Draft) Complaint The toilet won't flush properiy. Cause: The toilet is inoperable. Correction: Replace toi

Flat Rate Code Flat Rate Sublet PreAuth
60-137-01-00-001509 ﬁ 1 v
Description

Plumbing/Toilet (Thetford)/Replace/No Tread Code - Thetford Toilet - Standard Model
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5. Needs Review: Viewing and Responding to Feedback and/or Notes
When a claim is in Needs Review status this means that:

1) A Forest River Representative is requesting additional information and/or requirements for the repair code or
2) You have responded to a Forest River Representative’s request for additional information and it is on our side to
review.

When the claim is in this status and needing the dealer to respond, there will be a Red Envelope next to the Needs
Review status. If the response has already been made but is still being reviewed by Forest River it will still be in Needs
Review status, but the Red Envelope will disappear. Note: The claim will remain in this status until you have responded
to it and we have reviewed it. For quicker turnaround, respond to these claims first.

A) Locating the Needs Review Claims

i)  From the Home Page

In the Claims section of the Dashboard, one of the counters is the Needs Dealer Review claims. Click on this link. It will
take you to the Claims grid filtered with this criterion.

-~ Dealer Units Claims Flat Rate Manual Part Orders

Forest River Dealer Connect

Parts Catalog SPIFF Service Campaigns

All Unit Search All Service Campaigns

Dashboard

'CIaims /’ Service Campaigns Messages

0 Needs Dealer Review 198 VINs with Recalls or Advisories In 0 Unread Message(s)
1 Draft Inventory
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ii) From the Claims Page

In the search fields, go to the Needs Dealer Review buttons. Select Yes. It will turn green. Click Search. The grid will filter
to this criterion.

te Manual Part Orders Parts Catalog SPIFF Service Campaigns

VIN Claim Number Owner

Dealer RO Display Records From: Needs Dealer Review how My Claim

=3 1 yaar L1 Ve Al Yeas

Status Owner Dealer RO Claim Start Claim End Created By Check Number

1400001 12/05:2018 Yones@forestrivennc.oom

B) Responding to Needs Review Claims (Standard)

Claims that need dealer review will be marked with a Red Envelope. Select your claim from the grid if you are not
already in the claim. You will see that there is a message on top of the claim, indicating that this claim has lines that
need to be reviewed. Those lines will have the status of Feedback and/or Denied and will have an Acknowledge button.
The Notes & Feedback button will be blue as well. Click on the Acknowledge button.

Spit Clam Submit for Authorization  Submit for Payment [ EIEEEn) [EERER

wLabor1 (Feedback)  Complaint Carmer rim in the slide out came off of the wall Cause: Fastenars gave way. Correction: IREUEER + Fart | X Load Parts | X Remove

Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req. Return Reg

US CAN USs CAN

x Requestsd | 01 00 XXa XX
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. The acknowledge overlay will come up with the messages pertaining to the line in Feedback.

Please Acknowledge the Following ltems Cancel

Labor 1 - Molding/trim, each
Date From Message

12/05/2018  tjones@forestriverinc.com  While this code does not require pictures | would like at least one photo showing the corner trim off of the wall for verification as this was not noted on the DAF at the time of delivery.

Enter your comments

e

Review the message and respond accordingly. If the message indicates a request for photographs, click on the Upload

button to browse your files.

Please Acknowledge the Following Items Cancel

Labor 1 - Molding/trim, each
Date From Message

12/05/2018  tjones@forestriverinc.com  While this code does not require pictures | would like at least one photo showing the corner trim off of the wall for verification as this was not noted on the DAF at the time of delivery.

M‘cmnm

Enter your comments

Select your file and click Open. The image will show up on the overlay as a thumbnail.

Please Acknowledge the Following ltems Cancel

Labor 1 - Molding/trim, each
Date From Message

12/05/2018 tjones@forestriverinc.com  While this code does not require pictures | would like at least one photo showing the corner trim off of the wall for verification as this was not noted on the DAF at the time of delivery.

‘Add Commentis

Enter your comments

SlideQut.jpg
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Click on Attach. It will now show as an attachment to the line.

Please Acknowledge the Following ltems Cancel

Labor 1 - Molding/trim, each
Date From Message

12/05/2018  tjones@forestriverinc.com  While this code does not require pictures | would like at least one photo showing the corner trim off of the wall for verification as this was not noted on the DAF at the time of delivery.

I 12/05/2018 tiones@forestriverinc.com  View Attachment I

Enter your comments

e

If you are not making any comments, click on Acknowledge in the upper right corner. If you are adding comments type
them in the free-text box and click on Add Comments and then click on Acknowledge in the upper right corner.

Please Acknowledge the Following Items

Labor 1 - Molding/trim, each
Date From Message
12/05/2018 tjones@forestriverinc.com  While this code does not require pictures | would like at least one photo showing the corner trim off of the wall for verification as this was not noted on the DAF at the time of delivery.

12/05/2018 tjones@forestriverinc.com  View Attachment

Enter your comments

Upload

The line status will change to Portal Feedback and the Acknowledge button will disappear. If there is only one line, the
claim header status will update to Needs Review with a message that it’s being reviewed by Forest River.

@ The VIN s not refail registered

Claim is being reviewed by Forest River.

Claim - 000528 (Needs Review) Locked ‘Submit for Authorization  Submit for Payment
VIN | 57T3CSUBSIGI23456 Chassis# Warranty Start Submitted Total | §10.00
DealerRO  TJ00001 Owmer Warranty End PaidTotal 5000
Dealer Contact Jones, Todd (tiones@forestriverinc. com) v Make CRUSADER Rate  $100.00 Payment Date
Claim Start 120522018 Model | CSF20BH Check Number
Claim End Year | 2013 Dealer Address | 25000 ASSEMBLY PARK DR WIXOM, MI 483¢ v

Related Claims 000521

+ Labor1 (Portal Feedback) ~ Complaint: Comer trim in the slide out came off of the wall. Cause: Fasteners gave way. Correction: Notes & Feadback 4 Part | & LoadParls | X Remove
Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req. Return Req.
US GAN US CAN
30-102-12-98-001098 041 X Requested: | 0.1 51000 X X a X X
Description
. Cellings, & Interior - g each Approved. 01 $10.00
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C) Responding to Needs Review Claims (Change Repair Code Request)

Unlike our Legacy system, you will be able to change a repair code on a claim even after it has been submitted to Forest

River for review in the Pre-authorization stage. If the incorrect repair code is used, the claim will be put in Feedback

status with notes indicating that the repair code needs to be changed and what repair code to change it to. To view the

notes from Forest River, begin by clicking on the green Acknowledge button.

@ The VIN is not retail registered

One or more claim lines need to be reviewed.

Claim - 000528 (Needs Review)

VIN | 57T3CSUB5JG123456 Chassis# Warranty Start
DealerRO  TJo0001 Owner Warranty End
Dealer Contact Jones, Todd (tjones@foresiriverinc.com) v Make = CRUSADER Rate | §100.00
Claim Start  12/05/2018 Model | csF29BH
Claim End Year | 2012

+ Labor 1

(Feedback) ~ Complaint: Comer trim in the slide out came off of the wall. Cause: Fasteners gave way. Correction:

Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt

30-102-12-98-001098 01 x Requested: | 0.1 510.00

Description

Interior/Panels, Cellings, & Interior Moldings/Resecure/Misc. - Molding/Trim, each Approved: | 0.1 5000

 Acknowledge  Notes & Fasdback | | JCLLTIUNGENINCECLY + Part | X Load Parts | % Remove

Model Serial Photo Req. Return Req.
US GAN US CAN
X X a X %X

Split Claim | Submit for Authorization

EFTTE U S l Print claim sheet | Create UPS label

Submitted Total

$10.00
Paid Total 50,00

Payment Date
Check Number
Dealer Address

25000 ASSEMELY PARK DR WIXOM, MI 483¢ v

Related Claims 000521

Review the notes from Forest River in the overlay.

Please Acknowledge the Following ltems

Labor 1 - Axle Assembly, each - complete (pictures)

Date From Message

12/11/2019 kmosher@forestriverinc.com  Wrong repair code used. Please find the comect code for the brakes. Thank you

=
‘ .nﬂwleuge Cancel
Vet

[Enter your comments

Click the Cancel button to go back to the claim details. If you click the Acknowledge button in the overlay, you will lose

the ability to change the repair code.
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Go to the search button next to the repair code and search for the correct code in the Flat Rate Manual.

~ Labor1 (Feedback) test + Acknowledge | Notes & Feedback

@ The selected repair code requires a picture. Please note that your request may be denied if the requirement has not been met

Flat Rate Code Flat Rate Sublet PreAuth Labor Amt

10-1-01-02-000040 4 Requested: 1.00

Description

Frame & Chassis/Axles, Suspension/Replace/Suspension System - Axle Assembly, each - complete (pictures) Approved: 0.00

Select the correct repair code by clicking on the Flat Rate Code number. Update the Request hours field, if necessary.

Flat Rate Manual

Flat Rate Group Search

Salem/Wildwood X & Cruise Lite Travel Tre brakel Clear

Section

3 items found here

Compaonent
Previous Next
v ox®

Flat Rate Code M Operation Desc
10-1-15-11-000053 Frame & Chassis/Axles, Suspension/Repair or Replace/Electrical Brake Wiring (pictures)

30-97-01-00-000972 Interior/Electric Bed Lift Happijac/Replace/No Tread Code Happijac Electric Bed Lift Brake PNP

30-97-01-00-000973 Interior/Electric Bed Lift Happijac/Replace/No Tread Code Happijac Electric Bed Lift Brake Non-PNP

Previous n Next

Click on Submit for Authorization button on the header. This will update the claim status according to the requirements
of the new repair code and remaining line statuses, which will be Pre-auth (PAR required or more time requested),
Needs Review (if there was a Denied or Feedback line that was acknowledged) or Authorized (no PAR required).
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6. Adding Parts to a Claim

C) Adding a Parts Line

Each labor line has its own + Part button. When entering your parts, you will want to select the button in the labor line
they apply to. Example: If you replaced a radio in Labor 1, you will want to select the +Part button in that labor line’s
ribbon to add the radio to the claim. Click on the + Part button to add a part to the labor line.

Service Campaigns

& Frmt ciaim sneet [ Create UPS abel

Warranty Start Submitied Total  £50.00
warranty End Palg Total  50.00
Rata  5100.00 Paymant Data

Check Number

Dealer Address 26000 ASSEMELY PARK DR WIXOM, MI 4239 v

Hours

_ Lt bl o I hab il + v |+ o | & Load Farr | X Removo

Laber Amt Model

Serial Photo Req. Return Req.
Us CAN

us caN
Ranuestad: 05 £50.00 IRV 122456789 x Jn v x

Approvad:

A blank Part line will show up under the associated labor line. Note: This is for adding parts costs to a warranty claim

and does not order the part. To order the part please see Training Doc No. DC.PARTORDERS.01, titled “FRDC — Part
Orders”, for information on how to order a part.

+ Labor1 (Draft) Complaint The stereo in this unit won't tun on. Cause: Checked incoming power and connections and Notes & Feedback l L YOI EL NI NI 4 Labor | 4 Part | X Load Parts = X Remove

Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model serial Photo Req. Return Req
US CAN Us CAN

70-148-01-11-002212 Q @ 05 v Requested: | 05 $50.00 IRV33 123456789 X J v X

Description
~iRV Radio - Al Canada only) (Read Notesill) Approved
Part1  (Draft)
# Part#

aty Submitted Cost

Markup % Freight Submitted Total
i a 1

E B A 1oadParis 4 Part X Remove
Dealer Cost Approved Total Part Tag Receipt Req.
Model serial Description

X a
iRV33 123456799
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The Part# field shows up highlighted in pink, as it is required. If you already have your part number, you can enter it

directly in the field and hit Enter or Tab and the part information will populate in the line. If not, click on the gray

Magnifying Glass button to search for and locate your part.

Claim - 000521 (Draft)

The Magnifying Glass button takes you to the Parts Catalog associated with the VIN on the claim. Based on the VIN, the
filters on the left will populate. You can use the other filters to further narrow your search. You can also use keywords.

Parts Catalog

Catalog: CRUSADER

Business Unit
RV

Brand
CRUSADER

Sub Brand
LITE

Location
049

Model Year
2018

Category

Sub Category

Type

VIN 5ZT3CSUB5JG123456

Dealer RO TJ00001

Dealer Contact Jones,

Todd (tjones@forestriverinc.com)

Claim Start | 12/05/2018

Claim End

Q

Chassis#

Owner

Make CRUSADER

Model CSF29BH

Year 2018

v Labor1 (Draf) Complaint: The stereo in this unit won't tumn on. Cause: Checked incoming power and connections and

Flat Rate Code

70-148-01-11-002212

Description

Flat Rate

- I

Sublet PreAuth

v

Appliances/Radios/Replace/Electrical - IRV Radio - All Models (pictures Canada only) (Read Notesll!)

Part1  (Draft)

Model Serial

iRV33 123456799

ol Part#
Q

Submitted Cost

Description

Dealer Cost Markup %

Freight

Requested

Approved:

Search part number or description
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Choose your filter(s) and/or enter your keyword(s) and click on blue Search button (or hit Enter). Your results populate
in the grid below. You can hover over the image to get a larger view, or click on the blue Details button to get further

information about the part.

Parts Catalog

Catalog: CRUSADER

Business Unit
RV

Brand
CRUSADER

Sub Brand
LITE

Location
029

Model Year
2018

Category
Electronics

Sub Category

Type

Search part number or description

2 items found

Image Part Number

40E12191A
nt

‘ A0E11395A

Previous - Next

Description

COAX CABLE TV, EXTERIOR CONNECTION, BLACK, 301-005-00042

PLATE, WALL, TV POWER SUPPLY, BROWN (BOOSTER], RV-0732

Search

¥ Show Prices

List Price

e =

In this detailed view, you can hover over the image to view the part closer. If additional pictures are associated with the
part, they are located here as well. Click on the gray Close button to return to the part search. If this part is the one you
want to add to the claim, click green Add to Claim button and the part will be added to the claim. The part has now been

added to the claim.

* Labor 1

Flat Rate Code
70-148-01-11-002212 Q @

Description

Flat Rate

05

Part1  (Draft)

# Part# aty
1 0et1308m Q|1
Model Serial

iRV3Z 123456799

ical - IRV Radio - Al

Submitted Cost

$11.39

(Drafty  Complaint: The stereo in this unit won't tum on. Cause: Checked incoming power and connections and

Notes & Feedback l 8 Complaint, Cause, Comection [ FERTIE TV I NREVEEL SR 3.5 Y

Sublet

Canada only) (Read Noteslll)

PreAuth

v

Dealer Cost

Hours Labor Amt Model serial Photo Req. Retur Req
USs CAN USs CAN
Requested | 05 550.00 IRV33 123456789 X \/ﬁ v X

Approved

Submitted Total

Markup % Freight Approved Total

§11.39

30.00

Description | pyATE, WALL, TV POWER SUPPLY, BROWN (BOOSTER), RV-0732

$0.00 §14.80

70 [29 % oadpans #Pan (% Remove

Receipt Req.

Part Tag

X a
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If applicable, adjust the Qty, Submitted Cost (Forest River dealer cost populates automatically in this field), and Freight.
Enter Model and Serial numbers; if entered on the labor line, you do not have to enter them again on the parts line.

Claim - 000521 (Draft)

VIN | 5ZT3CSUB5JG123456 Q

Chassis#
Dealer RO | TJ00001 Owner
Dealer Contact | Jones, Todd (tfones@forestriverinc. com) v Make | CRUSADER

Claim Start | 12/05/2018 Model | GSF298H

Claim End Year | 2012

w Labor1  (Draft)

Complaint: The stereo in this unit wont tun on. Cause: Checked incoming power and connections and

Flat Rate Code Flat Rate Sublet PreAuth
70-148-01-11-002212 Q 05 v Requested
Description

Appliances/Radios/Replace/Electrical - iRV Radio - All Models (pictures Canada only) (Read Notes!ll)

Approved

Part1

(Drafty

# Part#

Submitted Cost

Dealer Cost Markup % Freight
1 40E11395A $11.39

51139

30.00

0.00

Model Serial escription | pLATE, WALL, TV POWER SUFPLY, BROWN (BOOSTER), RV-0732

iRV33 123456799

NOTE: The mark-up allowed for your dealership will populate in the Markup% field (it does not need to be entered

manually) and will be calculated out to the Submitted Total field. The Submitted Total field will also include freight on
this line.
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If you have any shop supplies or an outside purchase to enter for the labor line, you will use USERPART. Click the blue +
Part button in the labor line you are working on to enter a new part line. Enter the word USERPART and Tab. This will
automatically require a Receipt and Description for this parts line. You will need to enter the Submitted Cost and
Freight when applicable. Adding your receipt is the same procedure as adding a photo.

“~ Labor1 (Drafiy  Complaint: The stereo in this unit won't lum on. Cause: Checked incoming power and connections and Hotes & Feadback I L R eIt + Labor | 4 Part | M Load Parts | 3 R
Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model serlal Photo Req Return Req
us CAN Us CAN
Q m 05 s Requosted: | 05 $50.00 1RVa3 123456700 ® ./u & X

Freight Submitted Total Approved Total Part Tag Receipt Req,

s10 X o

# Parth aty Submitted Cost Dealer Cost Markup % Freight Submitted Total Approved Total Part Tag Recaipt Req.
2 a v o
Model Serial Description

© Receipt uj

NOTE: The markup does not automatically calculate for USERPART so if the part being added is not Shop Supplies, as
we do not allow markup on Shop Supplies, you will need to add your markup to the Submitted Cost field in addition to
the cost of the part. Please provide an explanation of the cost in the Description field.

D) Loading Parts to a Claim

The Load Parts button allows the User to load parts to a claim from an invoiced parts order. It must be associated to the
VIN on the claim. Otherwise, you will not be able to load it directly to the claim. Click the Load Parts button.

Varenty Siart Sutanitied Tala
WarTanty Endl Faid Tolal §2.00
Rala  £15008 Faymant Cale
Chack Humbar
Dealer Address 25000 ASSENELY PARs DR WIXOW, MY &339 v

Heurs Laber Amt Medel Sanal Phods Req. Return Req.
US GAN US CAN
Requesled a5 $5000 X v o v X
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If a parts order is available for that VIN, it will list it in the grid. Select the box in front of the order you want to load.

Previous - MNext

Order# VIN PO# Status Date Submitted

E S0488402 AXAFRLE20K 1885478 kelly Invoiced 11122018

Once the box is checked, the details of the order will populate below the line. Enter the quantity you would like to apply
to the claim in the Selected quantity field for each part line listed. Click Load in the bottom right corner. The part
information will be added to a new parts line.

Previous Mext

Order# VIN POd# Status Date Submitted
[ 50488402 4XAFRLE20K1885473 kelly Invoiced 11122018
# Part # Selected quantity Remaining quantity Qty

1 F100044371 1 1

Description

STEREO - NNASTEREO - N/A: STEREC, iRVE68, AM/FM/CD/DVD, BLUETOOTH, 3 HDMI INPUTS AND OUTPUTS - V# IRVEE - OLD PART

Previous MNext

| cancel Load

On the parts line, the Freight from the order will NOT load automatically. This will be a field that you will have to
manually enter.

Part1  (Draft) ED & ioadParis| #Part. /% Remove
# Parts aty Submitted Cost Dealer Cost Markup %  Freight Submitted Total Approved Total Part Tag Receipt Req.
1 Fioooaaarz Q@ |1 529081 $320.13 30.00 530049 0000000222 X a
Model Serial Do cription [ T g Copied from Part Order 50488402 Line# 1 |

HDMI INPUTS/QUTPUTS, 3 ZONE - V# IRV70 - OLD PART 10-31670 | 883508>,
REPLACED IRV68.

NOTE: The order information will show on the parts line to the right of the Description.
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7. Submitting a Claim for Payment

Once the claim header changes to Authorized, and the claim repairs are complete with all items entered, it can be
submitted to Forest River for payment. Select your Authorized claim from the claims grid if you are not already in the
claim. In the claims header ribbon, click on the Submit for Payment button.

@ The VIN is not retail registerec

Claim - 000528 (Authorized)

Spit Clawn  Submi for Authorizabion  Submit for Payment

VIN | 57TICSUBSIG123456 Chassisy Waranty Start Submitted Total | 510,00
Dealer RO TJ00001 Owner Warranty End Paid Toal | 5000
Dealer Contact  Jones, Todd (ones@forestiverinc com) . Make | CRUSADER Rate 510000 Payment Date
Claim Stant 12052018 Model | CSF29BH Check Number
Claim End Year | 2018 Dealer Address | 25000 ASSEMBLY PARK DR WIXOM, MI 4839 ¥

Related Claims 0005

v Labor1  (Authorized)  Complaint: Comer kim in the slide oul came off of the wall. Cause: Fasteners gave way. Comection: [ R peeeey & Labor | 4 Part | X Load Parts | % Romave
Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req Return Req
US CAN US CAN
30-102-12-99-001088 01 x Requested. 0.1 $10.00 X X a x x
Dascription
nterioniPanals. Cedings. & Interior Molings/ResecureMisc. - Molding/Trm, each Approved: 01 51000

Once the claim is submitted, it will be Locked and the claim header status changes to Processing. It will remain in this
status until the claim is reviewed by a Forest River Processor.

@ The VIN is not retail registered

Claim - 000528 (Processing) Locked | Spit Clarn | SUDMIL for Authorzation|  Submit for Payment
VIN 5ZT3CSUB5JG123456 Chassis# Warranty Start Submitted Total $10.00
DeaterRO | 100001 Owner Warranty End Paid Total | 50,00
Dealer Contact | Jones, Todd (tjones@forestriverinc.com) v Make  CRUSADER Rate  $100.00 Payment Date
Claim Start 12/05/2018 Model CSF20BH Check Number
Claim End 12/05/2018 Year 2018 Dealer Address 25000 ASSEMBLY PARK DR WIXOM, M1 4839 v

Related Claims 000521

v Labor1 (Authorized) ~ Complaint: Comner trim in the slide out came off of the wall. Cause: Fasteners gave way. Comection: (U AP R 0 & Complaint. Cause, Correction
Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req. Return Req
US CAN US CAN
30-102-12-99-001098 01 x Requested: | 0.1 510.00 X X a X X

Description

Ceilings, & Interior - Molding/Trim, each Approved: | 0.1 §10.00

Top of the Document




Training Document

TITLE:
FRDC — Claims

Training Doc No.

Page

FRDC.CLAIMS.01

Page 38 of 46

8. Sending Required Parts Back to Forest River

If one or more of the repair codes on your labor line(s) require the original part to be returned, you can easily create and

print a UPS Label and print a Parts Return Tag.

A) UPS Label

To begin, you will need to be in the claim that you want to create your UPS label for. Once there, you will click on the

grey Create UPS Label button on the claim line.

Home / Claims / Claim - 000425

Claim - 000429 (Pending Payment)

VIN | 4X4FFLD27.1883512

DealerRO 9898

Dealer Contact | Jones, Todd (flones@forestriverinc.com)

Claim Start | 112772018

ClaimEnd  11/282018

Chassis#

Owner

Make

Model

Year

Warranty Start  06/29/2018

ELLEN SCHAEFFER Warranty End  06/29/2019

FLAGSTAFF Rate | 5100.00

FLFE523CKWSA

2018

SOl .Frint claim sheell Create UPS label [liew UPS labels

Submitted Total | $225.00

Paid Total | 5000

Payment Date 112812018

Check Number

Dealer Address 25000 ASSEMBLY PARK DR WIXOM, MI 483¢ ¥

When you do this, an overlay will appear asking for the Length, Width, Height, and Weight of the box that the part is
being returned in as well as the Insured Value and Description of the part.

UPS Label

Weight

Insured Value

Description
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Once you have filled in the fields, simply click on the blue Get Shipping Label button at the bottom right of the Print Part

Tag overlay and your Part Tag will be generated

UPS Label

Length

Height
Weight

Insured Value

Description

6

inches

6

inches

6

inches

5.0
Ibs

50.00

LP Regulator for Claim -JEID4ZD|

Get Shipping Label

After clicking on the Get Shipping Label button, the label will generate along with the tracking number and you can print
it by clicking on the blue Print Label Button. Once you have done so, you can click on the grey Close button to go back to

the Claim Details page.

Print Part Tag

UPS Label

ITra::kmg Number: 1ZE069W190944€DG19I

Print Label

10F1

RS oo

IN 465 9-01

GENERAL RV CENTER
246
2501
WIXOM
SHIP TO:
FOREST RIVER, INC.
5743894600
FOREST RIVER, INC.
P.O. BOX 3030
55470 COUNTY ROAD 1
ELKHART IN 46515

T

S

UPS GROUND

TRACKING #: 17 E06 9W1 90 9446 0619

DESC: 5 Ibs, 6% 6 x & inches,

BILLING: P/P
RETURN SERVICE
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If you ever need to view or re-print the UPS shipping label, you can click on the grey View UPS Labels button on the
Claim Details page.

Home / Claims / Claim - 000429

Claim - 000429 (Pending Payment)
VIN | 4x4FFLD27.1883512 Chassis# Warranty Start | 06/2012013 Submitted Total  §225.00
Dealer RO gs98 Owner | ELLEN SCHAEFFER Warranty End  06/20/2019 Paid Total | 50.00
Dealer Contact Jones, Todd (fjones@forestriverinc.com) v Make | FLAGSTAFF Rate | s100.00 Payment Date 112872018
Claim Start | 112772018 Model | FLFE528CKWSA Check Number
ClaimEnd | 1112812018 Year | 2018 Dealer Address 25000 ASSEMBLY PARK DR WIXOM, MI 483¢ v

The Shipment Tracking overlay will appear and you can click on the tracking number, which is a hyperlink, and it will
take you to the UPS website where you can track your package. You can also click on the blue View Shipping Label
button which will allow you to re-print your shipping label.

Shipment Tracking

Claim Number Labor Line Part Line Tracking Number

000429 1ZE065W19094460619 View Shipping Label

B) PartReturn Tag

A Part Return Tag can be generated from the part line on any claim as each part line automatically generates a Part Tag
number regardless of whether the part traditionally needs to be returned or not. To do this, click on the grey Printer
icon on the right side of the part line.

~vLabor1 (Approved) LP REGULATOR IS LEAKING "Notes & Feadback
Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req. Return Req,
US CAN USs CAN

50-134-01-99-001443 [ Notes IRES v Requested: | 05 §50.00 v X a X x
Description

LP Gas/LP Gas System/ReplacelMisc. - LP Regulator - Includes Leak Test (picture Canada oniy) Approved: | 05 $50.00

Part1  (Approved) ["Notes & Feedback 23

# Part# aty Submitted Cost Dealer Cost Markup % Freight Submitted Total Approved Total Part Tag Receipt Req.

1 |userearT 1 $125.00 5125.00 30.00 $1250 $175.00 $175.00 0000000275 v E

Model serial Description| | p REGULATOR

y
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When you do this, a couple of options will drop down from the button. These will be Print Part Tag, Create UPS Label,
and View UPS Labels. This is another way to create a UPS Label or View a UPS Label for a specific line. Click on Print Part
Tag.

Print Part Tag
Create UPS label
View UPS labels

Receipt Req.

l

The Print Part Tag overlay will appear and you can click on the blue Print button at the bottom right of the overlay to
print your Part Tag.

Print Part Tag

Forest River, Inc.

Claim #: 000429

Forest River, Inc.

Claim #: 000429

Top of the Document
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9. Checking Payment Information on a Claim

Once the Forest River Processor has completed the claim and submitted it for payment, the claims header status will
change to Pending Payment. This status will remain until the checks have been generated by the Accounts Payable
department. Please note that the claim is still in a Locked state so no changes can be made.

Claim - 000628 {Pending Payment)
VN | szrcsupsicrzss Chassias Warranty Start Submitted Tatal | 510,00
basterRO | Taganat Swner Warranty End Paid Total | 5000
Uealer Contact Jones, Tood (JONesERIOrestIvennc. com| - Make CRUSADER Rate £100.00 Fayment Date 12052018
Claim Start 12052018 Mude| CSF298H Chack Number
clmend | 1oms01 veor | 201a Dastar Addraxs. | 25000 ASSEMALY PARK DR WIXOM, M| 4530 ¥

Related Claims 000521

+ Labor1 (Approved) Complaint Comer rim in the =lide out came off of the wall. Cause: Fasteners gave way. Correction: "IN ¥ Compiaint, Cauze, Comrection [RECSERIERPERTERERE R IE P
Flat Rate Code Flat Rate sublet Fraauth Hours Lapor Amt moasl serial Pnoto Req. Rewurn Req,
us can us can
30-102-13-99-001085 01 x Requested. | 01 1000 X X a ®x x
Description
IntariorPanats, Caiings, & INTarior MOIAINgE/RASBCUTMISE. - MBITIBGITIIM, asch appioved | 0.1 51000

After the checks have been generated, you will be able to get the payment information on the claim. The claim header
status will then change to Paid and the Check Number will populate in the claim when available.

= Campaigns g ool

0008370
Todd Jones

ZFrint claim sheet | Create UPS label l
Warranty Start Submittad Total £10.00
Warranty End Pald Tatal 5000
Hate 100.00 Faymeznt Late 12052012
Daalar Address 25000 ASSEMALY FARK DR WIXOM, M| 4835 »
Related Claims 000521
Hours Laber Amt Model Seral Fhote Red. Return Req
Us CAN Us CAN
Requested 01 310,00 ® X n x x
Approved 0.1 310.00
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10. Miscellaneous Claim Information

A) Notes on a Flat Rate Code

If there are notes associated to a code, a blue Notes button will appear at the end of the Search button on the code
field.

Home / Claims [ Claim - 000621

@ Tne VIN Is not retall registered

© The selected repair code requires a picture. Please note that your request may be denled If the requirement has not been met

Claim - 000521 (Draft)

VIN | 57T3CSUBSJG123456 Q Chassis#
Dealer RO | 100001 owner
Dealer Contact | Jones, Todd (ones@forestrivering com) v Make | CRUSADER
Claim Start | 12/05/2018 Model | CSF20BH
Claim End Year | 2018

~Labor1 (Drafty Complaint The storeo in this unit won't tum on. Cause: Checked incoming power and connections and

Flat Rate Code Flat Rate Sublet PreAuth

g os v Requestsd

Description

Appliances/Radios/Replace/Electrical - IRV Radio - All Models (pictures Canada only) (Read Notes!i Approved

If there are not any notes, there will not be a Notes button.

Home / Claims / Claim - 000521

@ The VIN 15 not retail regrstered

Claim - 000521 (Draft)

VIN | 57TICEUBSIG123456 Q Chassisy
Dealer RO Ta0000 Owrer

Dealer Contact Jones, Todd (lones@foesliverinc com . Make CRUSADER
Claim Start 12052018 Model CSF280H
Claim End Yaar | 2018

~Labor 1  (Draft)  Complaint: Tha sterao in this unit won't turn on. Cause: Checked Incoming power and connactions and

Flat Rate Code Flat Rate Sublet PreAuth

I 70-142.19.99.001713 Q I 01 »® Hequested

Description

AppllancesiRadlas/ResealMisc. - Extarlor Antanna Approved
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B) Notes & Feedback

The Notes & Feedback button is present on both labor and parts lines. When there are notes, feedback, or attachments
on the line, the button will change to blue. When there are not any notes, feedback, or attachments, the button will be
gray. It will be a history of notes, comments, and attachments for that line so you can click on it to review.

Claim - 000521 (Draft)

Delele Dral  Spiit Claim  Save Draft  Submit for Authorization  [PREar e O]

VIN | 57T3ICSUBSIG1Z3456 Q Chassiss Warranty Start Submitted Total 539 60
Desler RO T.00001 Owner Warranty End Paid Total §0.00
Dealer Contact  Jones, Todd (anes@forestrveninc. com \ Make | CRUSACER Rate | §100.00 Payment Date
Claim Start 120572018 Model | CSF29BH

Check Number

Claim Eng Year

Dealer Address 25000 ASSEMBLY PARK DR WIXOM, MI483¢ v

wvLabor1 (Dral) Complaint The stereo in this unit won'l turm on. Cause: Checked incoming power and connections and % Compiint, Cause, Carrection (R AT IR Te A e

Flat Rate Code Flat Rate Sublet PreAuth Hours Labor Amt Model Serial Photo Req. Return Req.
Us CAN US CAN

70-148-19-88-001713 Q (3] x Requested: 0. §10.00 IRV33 23456780 x XE X %
Description

ApploncesiRadios ResealMisc. - Exlerior Antema Approved

Part1  (Draft) O ZioedParts 4Pt X Remove

# Part# aty Submitted Cost Dealer Cost Markup % Freight submitted Total Aapproved Total Part Tag Receipt Req

1 Toncee Q s s20007 00 500 5150 X a

Modsl serial Description | FURNACE, 35K BTU, DFMD3S121, VERTICAL MOUNT, 35438

C) Claim Start & Claim End Dates

You will notice that there is no longer a Repair Start Date or Repair End Date field on a claim on Forest River Dealer
Connect. Instead you will only see the Claim Start and Claim End fields. The Claim Start field will fill in with a date once
the claim has been either saved as a draft or has been submitted to Forest River for authorization. The Claim End field

will populate when the claim has been submitted for payment. These are meant to be documentation dates for the
claim ONLY, and do not reflect the actual repair dates.

VIN 5ZT3CSUBSJG 123456

Dealer RO TJOO001

Dealer Contact Jones, Todd (tiones@forestriverinc.com) v

Claim Start 121052018

Claim End
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D) Printor Save a Claim Sheet

In the claim header ribbon, the Print Claim Sheet button allows you to print a copy of the claim at any point in the life of
the claim. Click on the button to generate the claim sheet.

Duele Uil SpllChan SaveUrall Subod lor Aulhorszalion
Chansled Warranty Siart Submiiied Total 533 0
[ Wamanty End Fald Total ~ 30.00
Make | CHUZADER Halv  g100.00 Paymwnl Ualy
Modsl | goraeon Chack Numbsr
Year | 010 Taaler Addrass 25000 ASSFMALY PARK DR WIXOM MIARE ¥
Prefuth Haure Labor Amt Model sarial Photo Rag Return Req
Us CAN Us CAN
x Requosted: | 01 51000 IRVI3 12338708 X X n X X
Approvard

Once the claim sheet is generated, you can select the blue Print button or the gray Close button. Note: If you want to
simply print it, choose the printer in which you would like to print the document to and click on Print. If you would
like to save the document, instead of choosing a printer, choose the option “Save as PDF” instead and this will allow
you to save the document as a PDF.

FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0006970

GENERAL RV CENTER CLAIM STATUS Pending Payment

UNIT NEEDS PRIORITY SERVICE No

25000 ASSEMBLY PARK DR CLAIM ORIGIN wee
WIXOM, M1 48393 ORIGINAL CLAIM ID

UsA VIN 4X4TVBB24J4112233
CHASSIS VIN

MILEAGE )

cL):::{E':‘l:ronmrron e SITEWAREHOUSE 0597059

ITEM # VBT2618HS

CLAIRE BIAS DEALERRO # TJ011419-02

5548 PORTERS FORK ROAD Huntington, WV 25704 USA CLAIM 000713

Huntington, WV 25704 CLAIM START DATE 0111412019

UsA CLAIM END DATE 01/1472019

DELIVERY DATE

WARRANTY EXPIRATION

4/231201
s 0412312019

Claim Line Details
Labor
Line# 1 Operation Code

Model #

Notes.

Operational Description
30-102-01-99-001101 Interior/Panels, Ceiings, & interior Moldings/Replace/Misc

Complaint, Cause, Correction

Shide out was out of adjustment and the top slide fascia got caught on the speaker when the customer closed the siide out which damaged the slide
out fascia. No damage to speaker but fascia will need to be replaced with new

Serial # 050 Appr Labor Amt $0.00
Notes.
Part
Line# 1 ttem #
301110311A SLIDE OUT FASCIA, /4 X 9" X 169" FSC-072 MDF MILWOOD TOBACCO (14' HEADER CARRIER) | (2017)
Model # Part tag 0000000469
Serial #
sub Qty Sub Dir Price $62.80 Sub Freight $35.00
ApprQty Appr Dir Price 2138 Appr Freight $35.00

0.50 Sub Labor Amt $50.00

Submitted

Labor Amt
Parts & Freight
Total

Approved Labor Amt
$62.80 Parts & Freight $62.80
Total

DEALER
SIGNATURE

certy that | have parformad these repairs consistant weh Forest River

CUSTOMER
SIGNATURE

Al rapars desenised have Sesn inspested and ars satefactory
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E) Claim Repayments

In our Legacy system, a claim repayment is completed via a DP claim. In Dealer Connect, DP claims are no longer
required as we can create a claim repayment from the original claim that is linked similarly to a split claim. When a claim
repayment is initiated, you will see the statement “Add’l Claim Pymt” in the Dealer RO field, and you will see the Original
Claim field under the Dealer Address with a link to the original claim that the repayment is being issued for.

Home / Claims / Claim - 001002

Claim - 001002 (Pending Payment) & print Claim sheet | Create Ues Label [ view Ups Lahe\l
VIN | 4X4CPRY130D303854 Chassis# Warranty Start submitted Total | 550.00
DealerRO | Add'l Claim Pymt Owmer Warranty End Paid Total
I Dealer Contact | Mosher, Kelly (kmosher@forestriverinc.com) v I Make | ROCKWOOD PREMIER TENT CAMPER Rate | 5100.00 Payment Date
Claim Start | 0310872019 Model | PR2317GW Check Number
ClaimEnd | 03/08/2019 Year | 2013 Dealer Address 25000 ASSEMELY PARK DR WIXOM, MI 4839 v
Original Claim 0!
wLabor1 (Approved) Pay dealerfor 5hr that was cut at authorization per Roger Beiler. "Notes & Feadback
Flat Rate Code Flat Rate sublet PreAuth Hours Labor Amt Model serial Photo Req. Return
US CAN Req.
Us CAN

For more information regarding specific areas of the dealer portal, please see the Forest River Dealer Connect Training

section under Quick Links for additional training materials.
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